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Commitments to Sustainability 
Sustainability Statement 
 

Brussels, April 2026 

 

ZETES aims to connect the physical world to the digital world of IT systems. Our company does this for 

people moving around the world as well as for goods flowing through complex supply chains. In both 

cases, transparency and visibility are required to enable good decision-making for governments and 

private companies alike. 

 

Collaboration and adaptability are key values at ZETES, making it a strategic partner for global customers. 

The company assists in managing disruptions, enhancing visibility, and advancing digitisation efforts. 

In today's context, individuals, companies, and governments must address challenges such as climate 

change, health issues, migration, corruption, resource shortages, and supply chain disruptions. 

Collaborative efforts are essential to achieve common goals, including those of companies and their 

leadership. 

 

At ZETES, we aim for integrated management practices. We want to create a positive impact by 

innovation for what matters most, thereby becoming the leading provider of sustainable trust services. 

This is reflected in our sustainability principles that guide how we lead, work, and deliver: 

 

• People First, a thriving team of highly skilled colleagues, with deep expertise, our talented people 

are the driving force behind everything we deliver. We create the climate for them to grow, 

contribute effectively, and be empowered through skill development, inclusion, and a culture 

where fairness, safety, equity & ownership are core to how we work. 

• Leading Solutions, our solutions support businesses and public authorities in building trust and 

delivering results that matter. They combine intelligent software with carefully sourced hardware 

to support secure identification, improve logistics and working conditions, and enable traceability 

across supply chains and borders.  

• Integrity by Design, Integrity is the baseline of our culture — our commitment to the highest 

standards is reflected in how we manage partnerships and govern our operations, from product 

design and procurement to ethics, transparency, and long-term commitments. Acting with 

integrity means being thoughtful & intentional in how we work together, and in the sustainable 

value we bring to the world. 
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The company commits to the United Nations Global Compact principles on Human Rights, Labour, 

Environment, and Anti-Corruption, integrating these into its strategy, culture, and daily operations while 

participating in projects that support the United Nations Sustainable Development Goals. 

The solutions from ZETES’ PeopleID and GoodsID divisions aim to contribute to goals 16 (Peace, Justice 

and Strong Institutions) and 3 (Good Health and Well-being). They also support customers in achieving 

goal 8 (Decent Work and Economic Growth) and internal actions related to goal 10 (Reduce Inequalities), 

as well as goals related to Responsible Consumption and Affordable and Clean Energy. 

 

Following the integration into the Panasonic Group, ZETES has intensified its philosophy and 

commitments, adopting the idea that “A company is a public entity of society” as a basis for management.  

 

ZETES and Panasonic intend to create an ideal society in which current and future generations can live in 

prosperity. 

 
 
 
Board of Directors  
ZETES INDUSTRIES SA/NV 
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Strategy towards Sustainability 
Our Sustainability Principles 
 

Based on our double materiality assessment, our sustainability program is anchored in six interdependent 

areas: 

 

• Growth - workforce capability 

• Zetes’ Culture & Ethics 

• Trusted Partner & Traceability 

• Data Security 

• Equity & Inclusion 

• GHG emissions & Energy 

 

Each area anchors our ability to deliver credible impact. 

 
 

The Three Pillars of Zetes’ Sustainability Strategy 

 

Zetes’ sustainability strategy is anchored in three interconnected pillars, each designed to deliver 

credible impact and support sustainable growth: 

 

1. People First 

We believe that our staff are our greatest asset. By fostering a culture of belonging, continuous learning, 

and fair opportunities, we empower every employee to grow and contribute meaningfully. Workforce 

capability, expertise development, and inclusive practices are central to this pillar, driving engagement, 

innovation, and our reputation as a responsible employer. 

 

2. Integrity by Design 

Integrity is embedded in everything we do, from our values to our operations. This pillar ensures that 

ethical conduct, transparency, and compliance are at the heart of our decision-making. We integrate 

sustainability management into our processes, uphold strong governance, and maintain trust with all 

stakeholders. 

 

3. Leading Solutions 

Our solutions support businesses and public services in building trust and delivering outcomes that matter. 

By combining intelligent software with carefully sourced hardware, we enable secure identification, 

improve logistics and working conditions, and ensure traceability across supply chains and borders. 

Innovation, client satisfaction, and societal relevance are key outcomes of this pillar. 

 

Together, these pillars guide how we innovate, partner, and grow—anchoring our ability to deliver positive 

impact for our people, our clients, and society. 
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A highly effective workforce, empowered to innovate, serves as the anchor point for gradually introducing 

actions and targets related to learning and growth, career enrichment, wellbeing, safety, fairness, and 

equity and inclusion. 

Alongside this, our commercial reputation, commitment to operational ethics, and robust risk 

management provide a foundation for implementing targets in areas such as cybersecurity, global health, 

safety and wellbeing, as well as Zetes Ethics and Procurement.  

Finally, we focus on adding sustainability value through our solutions and ensuring their continued market 

relevance; this involves introducing actions and targets that address on-site measures and meet our 

customers’ expectations towards their own sustainability program when using our Solutions. 

 

We acknowledge that actions in one area have repercussions in others. For instance, developing secure 

and sustainable digital identities must consider both environmental impact and human rights risks. 

Similarly, accelerating digital transformation across supply chains can reduce emissions and improve 

ergonomics, but only if done in ways that protect jobs and enhance social inclusion. 

The interconnected nature of these areas is central to our sustainability strategy — enabling us to create 

long-term value in a responsible and transparent way. 
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This sustainability approach was already reflected in our mission, vision, and values. We innovate to make 

citizens' and consumers' lives safer and easier, while creating a positive impact on people and the planet. 

Integrity, respect and responsibility form the foundation of our business, unite our teams, and drive 

innovation to connect the physical and digital worlds in a sustainable way.  

 

We aim to be the leading provider of sustainable trust services. 
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Our Contribution to the SDGs  
 

In 2021, our corporate vision was integrated into revised policies, thereby committing us to social 

responsibility. These elements have provided a structured framework for our conduct and actions.   

Furthermore, an exhaustive analysis was conducted to identify which UN Sustainable Development Goals 

(SDG1) our company could most effectively influence. Our sustainability program has focused on six 

selected SDGs in recent years while also advancing progress toward other goals. 

With the publication of the Corporate Sustainability Reporting Directive (CSRD) in 2024, the findings from 

our Double Materiality Assessment (DMA) had to serve as the foundation for our sustainability strategy 

and program starting in fiscal year 2025. Nonetheless, our previous commitments towards the SDGs remain 

robust and align synergistically with our identified material topics. 

 

 

For this, we consider: 

ACTIONS & INITIATIVES Selected SDG 

• Specific solutions for serialisation provided by ZETES 

• Specific solutions for the organisation of vaccine research provided 
by ZETES 

• Wellbeing actions in our offices and production facilities 
 

• Installation of PV panels 

• Electrification of our fleet 

• Awareness concerning energy use 

• Revision of our coding practices 
 

• Our Policies 

• The Sechaba Foundation, set up in South Africa 

• Safety actions in our offices and production facilities 

• Extra-legal benefits for ZETES employees 

• Our Solutions help to create a safe, ergonomic work environment  

• Support equal treatment of people through our identification 
solutions 

• A diverse company, where everybody can be her(him)self 

• Bridging existing gaps and working with one minimum standard for 
all ZETES entities  

 
1 https://sdgs.un.org/goals  

https://sdgs.un.org/goals
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• Supply Chain Optimising Solutions provided by ZETES, preventing 
waste and re-work 

• Waste reduction & recycling programs at our offices 

• Partnership with an NGO preventing food waste 
 

• Build-Operate-Transfer programs in Africa 

• Participation in national (e)ID programs, most notably ID4D 

• Voter registration solutions and national registers 

• Our Policies & Training 
 

 
 

One SDG as a cornerstone 

Although we only selected 6 SDGs to be the focus of our sustainability program, we strongly believe that 

through these six, we will also have a profound effect on other SDGs.  

For example, our actions for SDG 7 will contribute to mitigating climate change (SDG 13), and our solutions 

that help in providing decent and safe work environments (SDG 8) will have added value towards industry 

and innovation (SDG 9). 

 

But most notably, we are convinced that SDG 16 can be a cornerstone to facilitate governments and 

institutions to move forward in reaching multiple other goals.  

The solutions we provide with People ID will help governments - particularly in developing countries - in 

setting up a national register, and assign each civilian a unique identity. This register, and the means to 

prove who you are, will open access to all other services. 

Based on that national register and the existence of this legal identity (SDG 16.9), governments can 

deliver proof of identity (which can be either physical or digital) to individuals, so that a person can use 

their legal identity to interact with the world (banks, police, authorities, telco, transport companies, 

government, international agencies, etc.) 

It's actually very basic: if the government still does not know the approximate size of their population, 

where people live, what the family composition is, let alone be able to approach each person individually 

and provide a tailor-made service, then that government cannot actually organise anything. If you don't 

exist (i.e. have no identity), then you are invisible to government services. In a country without a basic 

identity, every citizen could be seen as an illegal immigrant, and only the rich can organise healthcare, 

education, security, food, business, etc. for themselves. 

With this, it is fair to state that SDG 16 ‘Strong institutions’* will act as a gateway to support in reaching 

several other goals, most certainly:   

• SDG 1 ‘No poverty’ 

• SDG 2 ‘Zero hunger’ 

• SDG 3 ‘Good health and well-being’ 

• SDG 4 ‘Quality education’ 

• SDG 5 ‘Gender equality’ 
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• SDG 8 ‘Decent work and economic growth’ 

• SDG 10 ‘Reduced inequality’  

• SDG 11 ‘Sustainable cities and communities’ 

 

(*) inclusive societies for sustainable development provide access to justice for all and build effective, 

accountable and inclusive institutions at all levels. 
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Responsible Supply Chain 
 
This section will detail how Zetes actively safeguards and monitors its supply chain to ensure adherence 

to sustainable practices and agreements. It will outline the specific procedures in place for evaluating 

suppliers, integrating sustainability criteria into procurement decisions, and conducting regular 

assessments to verify compliance. The chapter will also describe the mechanisms used to foster 

transparency, encourage continuous improvement, and promote responsible business conduct throughout 

the supply chain. By articulating these processes, Zetes demonstrates its commitment to building a supply 

chain that aligns with our environmental objectives, ethical standards and vigilance towards information 

security and data protection.  
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Procurement Procedure 
 

Supplier selection at Zetes is based on a risk-based evaluation process that integrates quality, 

sustainability, information security, compliance and business continuity considerations. Before 

onboarding a new supplier, Zetes verifies whether the supplier is already approved and assesses its 

criticality for operations and customer delivery. For suppliers that are considered critical, a formal 

evaluation is required prior to approval. This evaluation relies in particular on structured supplier 

questionnaires and surveys, which are essential tools for collecting consistent, comparable and 

documented information on the supplier’s policies, management systems, certifications, due diligence 

practices and overall alignment with Zetes’ standards. 

The outcome of this assessment determines whether a supplier may be approved, approved subject to 

mitigation or surveillance measures, or blocked.  

Supplier evaluation is not a one-off exercise: Zetes uses questionnaire-based reassessments, supporting 

evidence, certifications and, where needed, audits or corrective action plans to monitor supplier 

performance over time. In this way, supplier surveys play a central role in promoting transparency, 

supporting responsible sourcing decisions, and driving continuous improvement throughout the supply 

chain. 

When doing business, suppliers must accept Zetes’ Supplier Code of Conduct, alongside Zetes Purchase 

Terms & Conditions, which are an integral part of our order placements. 

 
 
Supplier Code of Conduct 
 
1. Purpose and expectations 
The ZETES Code of Conduct reflects our commitment to doing business with integrity. At ZETES, integrity 

means our conduct is true to our words; we adhere to the letter and spirit of all applicable laws, 

regulations and policies. We pride ourselves on doing business ethically, avoiding even the appearance of 

impropriety. We expect our business partners to share our ethical principles and to adhere to this Supplier 

Code of Conduct (“Code”). 

 

This Code has been developed to incorporate the principles of ZETES’ Code of Conduct as well as 

international norms on human rights and environmental protection. The Code outlines our expectations 

for the operations of our Suppliers and addresses the principles of the United Nations Global Compact. 

 

ZETES defines “Suppliers” as any organisation or entity that provides goods and/or services to ZETES 

directly. The Code serves as a reference for our selection and retention of all Suppliers that provide goods 

or services supporting our operations worldwide. While ZETES understands and respects that there are 

different legal and cultural environments in which our Suppliers conduct their operations, this Code will 

provide our sourcing organisation with guidelines to assist in contracting decisions and Supplier selection, 

as well as a framework for holding our Suppliers accountable. In an effort to create a responsible and 
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effective supply chain, ZETES will seek business partners who share its commitment to human rights and 

its guiding principles. 

 

ZETES is dedicated to continuously improving this Code. The Code will be modified and/or updated 

accordingly following any significant change in law or regulation impacting our operations in any country 

worldwide, or in cases where ZETES believes it is necessary. 

 

2. Legal compliance, reference frameworks and applicable standards 
Suppliers are expected to comply with all applicable legislation, including laws, regulations and legal 

requirements on human rights, labour, the environment, information security and data protection, anti-

corruption, and trade & customs. The Code also references international norms, such as International 

Labour Organisation (ILO) Conventions. 

 

ZETES expects the Supplier to comply with country-specific or local legislation, the international norms 

explicitly referenced in the Code or ZETES-specific standards, whichever standard is higher. Should 

conflicts arise between local legislation and international norms or ZETES-specific standards, the Supplier 

is expected to notify ZETES. 

 

3. Sustainability principles and minimum expectations 
 
3.1 Human rights and employment standards 
Suppliers are expected to hire, compensate, provide benefits and access to training, promote, terminate 

and/or retire employees without regard to race, colour, religion, national origin, political affiliation, 

union membership, marital status, pregnancy, age, disability, gender, gender identity, sexual orientation, 

or any other characteristic unrelated to the ability to do a job. 

 

Suppliers are expected to provide their employees with compensation, benefits, and work schedules in 

compliance with all applicable laws and collective agreements. 

 
Suppliers are expected not to employ child labour. ZETES will not knowingly engage a Supplier that 

directly or indirectly, through a third party, employs child labour on the Supplier’s premises. We define 

“child labour” as work or service by anyone under the age of sixteen (16), the minimum age for 

employment in that country, or the age for completing compulsory education in that country, whichever 

is higher. ZETES supports participation in legitimate workplace apprenticeship programmes, provided 

they comply with all applicable laws and are consistent with Articles 6 and 7 of the ILO Minimum Age 

Convention No. 138. If children below the legal working age are found in the workplace, Suppliers are 

expected to take measures to remove them from work and to help seek viable alternatives and access to 

adequate services and education for the children and their families. 

 

Suppliers are expected to comply with all legal requirements for the work of authorised young workers 

(workers under the age of eighteen (18)), particularly work that is likely to jeopardise the health or safety 

of those young workers. It is expected that specific attention will be paid to requirements regarding hours 

of work, wages, working conditions and the handling of certain materials. 
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Suppliers are expected not to employ forced, slave, convict or bonded labour. ZETES will not knowingly 

retain a Supplier that directly or indirectly, through a third-party, employs forced, slave, convict or 

bonded labour on the Supplier’s premises. In accordance with Article 2 of the ILO Forced Labour 

Convention No. 29, ZETES defines “forced labour” as any work or service not voluntarily performed and 

extracted from an individual under the menace of penalty and/or subject to unduly burdensome 

conditions such as, but not limited to, the surrender of government-issued identification, passports or 

work permits, or any other limitations inhibiting the employee's free will with respect to work.  

 

Suppliers are expected not to employ persons who were trafficked into employment on the Supplier’s 

premises or engage in human trafficking, as defined in Article 3 of the Protocol to Prevent, Suppress and 

Punish Trafficking in Persons, Especially Women and Children, supplementing the United Nations 

Convention against Transnational Organised Crime. 

 

While Suppliers may favour or encourage a self-represented workforce, Suppliers are expected to: 

➢ Allow employees the freedom to join or not labour organisations and the freedom to bargain 

collectively as determined by the employees themselves without coercion, interference, 

retaliation or harassment, in compliance with all applicable laws, and 

➢ Allow alternative means of worker representation, organisation, ability to address grievances and 

resolve disputes, if freedom of association and collective bargaining is lawfully restricted. 

 

Employees of Suppliers are expected to work in an environment free from harassment and abuse, 

including, but not limited to, sexual and physical harassment and psychological, verbal and physical 

abuse. 

 

3.2 Health, safety, working conditions and training 
The operations of our Suppliers must comply with all applicable laws, regulations, and legal requirements 

in the countries in which they operate regarding environmental, health, and safety matters. 

 

Suppliers are expected to provide: 

➢ Their employees with a safe, clean and healthy work environment and living environment, if 

Suppliers provide employees with accommodation 

➢ Their employees with adequate training related to health, safety, product stewardship and the 

environment 

➢ Adequate management systems or practices for environmental, health and safety, cyber security 

and product stewardship programmes 

 
Suppliers are expected to address relevant health and safety risks, including adequate water, sanitation 

and hygiene (WASH) facilities, emergency preparedness and response, safe handling and storage of 

hazardous materials, fire safety, electrical safety, building safety, appropriate personal protective 

equipment and incident reporting. 

 

3.3 Environment and product stewardship 
Suppliers are expected to provide: 
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➢ Products that are safe and environmentally sound to use and dispose of 

➢ Products that perform as claimed 

➢ Useful information on the performance and safe use of their products 

➢ Programmes to reduce the environmental impact of their products, such as: 

- Optimisation of energy consumption with a view to reducing greenhouse gas emissions 

- Optimisation of consumption of natural resources 

- Reduction of quantities of waste released and development of reclamation and recycling 

solutions, and 

- Reduction of discharges into natural surroundings and other sources of pollution. 

 
Suppliers are expected to establish goals and monitor the reductions in their environmental footprint. 

 

Suppliers are expected to ensure that products supplied to ZETES comply with applicable product-related 

legal requirements, including requirements on product safety, labelling, packaging, restricted 

substances, machinery safety, CE marking or equivalent conformity requirements where applicable. 

 

To ensure safe handling, movement, storage, recycling, reuse and disposal, Suppliers are expected to 

identify and manage substances that pose a hazard if released to the environment and to comply with 

applicable labelling laws and regulations for recycling and disposal. 

 

Where applicable, Suppliers are expected to comply with substance restrictions and information 

requirements, including REACH, RoHS or equivalent requirements, and to provide relevant information 

on substances of concern where reasonably requested. 

 

Suppliers are expected to use appropriate packaging materials and, where feasible, environmentally 

preferable packaging solutions. Suppliers are also expected to comply with applicable requirements for 

the packaging, labelling, handling and transport of dangerous goods. 

 

3.4 Responsible raw materials procurement 
 
In procuring raw materials, Suppliers are expected to verify that materials used in the manufacture of 

ZETES products or the sale of products to ZETES are sourced in compliance with applicable laws, 

regulations and legal requirements. 

 

Suppliers are expected to apply risk-based due diligence to raw materials and other inputs where 

relevant, taking into account applicable legal requirements and internationally recognised expectations 

regarding human rights, labour standards, environmental protection, and responsible sourcing, in 

particular when linked to conflict-affected and high-risk areas. 

 

ZETES does not tolerate the use of raw materials in any of its products that directly or indirectly 

contribute to armed conflict or human rights abuses. 

 

As a minimum, the supplier is expected to: 

➢ Have a policy that addresses the responsible procurement of conflict minerals 
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➢ Train appropriate staff on this policy 

➢ Implement a risk assessment (supply chain mapping) of all conflict minerals sources and 

➢ Develop an appropriate risk mitigation strategy for those suppliers identified as “high-risk” in the 

supply chain mapping exercise. 

 
ZETES encourages its Suppliers to verify the supply chain due diligence practices of their own suppliers in 

regard to conflict minerals and to join or build partnerships with industry organisations implementing due 

diligence in the mineral supply chain 

 
3.5 Ethics and business conduct 
3.5.1 Conflicts of interest, gifts and entertainment 
ZETES is committed to ethical business practices. Conflicts of interest - in practice or in appearance - run 

counter to fair treatment and good procurement policies. Our Suppliers are expected to know that ZETES 

employees are directed to avoid any relationship, influence or activity that might impair, or appear to 

impair, ZETES’ ability to make objective business decisions. ZETES employees must identify situations 

that could bias, or appear to bias, buying decisions. ZETES employees who buy goods or services directly, 

or are otherwise involved in the procurement process, shall refrain from the following: 

➢ The solicitation of any gift, excessive entertainment or favour of any significant value. 

 
Excessive entertainment to include entertainment which requires travel; occurs frequently; is provided 

for the exclusive benefit of the employee without Supplier participation; is provided where no business 

is conducted; includes family members or guests of the employee (outside of spouse or significant other) 

at the expense of the Supplier. 

➢ The receipt of a product or service constituting more than a modest social amenity or 

normal supplier sales promotion, which may appear to be capable of influencing the 

employee’s decision. 
ZETES employees may accept unsolicited meals, refreshments or entertainment of reasonable value on 

an infrequent basis in connection with normal business discussions. 

 

Suppliers are expected to respect the limitations placed on ZETES employees, as stated above, and to 

refrain from placing them in an uncomfortable situation by offering gifts or other favours they may not 

accept. 

 

3.5.2 Anti-corruption 
Suppliers to ZETES are expected to fully comply with all Anti-Corruption laws, including but not limited 

to the United States Foreign Corrupt Practices Act of 1977 (FCPA), the UK Bribery Act, and the OECD 

Convention on Combating Bribery. 

 

Suppliers are expected to maintain appropriate policies, training and controls to prevent bribery, 

corruption and improper payments. 

 

We expect that our Suppliers will not directly or indirectly offer, pay, promise to pay, or authorise the 

payment of any money, or offer, give, promise to give, or authorise the payment of any money, or 
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anything else of value to any person, including any official or employee of any government, or any person 

acting in an official capacity for or on behalf of any such government for the purpose of: 

➢ Influencing or rewarding any act or decision of such person, official, employee, party or 

candidate, or 

➢ Inducing such person, official, employee, party or candidate to do or omit to do any act in 

violation of his or her lawful duty, or 

➢ Inducing such official, employee, party or candidate to use its or their influence with a 

foreign government or instrumentality thereof to affect or influence any act or decision of 

such government or instrumentality, or 

➢ Securing any improper advantage for the Supplier. 
 

Similarly, ZETES prohibits the use of facilitating (or facilitation) payments, and we expect our suppliers 

to never make such payments on ZETES’ behalf. 

 

3.5.3 Antitrust & competition laws 
Suppliers are expected to comply with the letter and spirit of all antitrust/competition and trade practice 

laws in all countries where both ZETES and the Supplier operate. 

 

3.5.4 Trade and import restrictions 
Suppliers are expected to fully comply with all applicable trade laws and customs regulations applicable 

in the countries where they do business. Applicable trade laws and customs regulations include such 

matters as: country of origin labelling, UN, OSCE and U.S. embargoes, sanctions, export controls and 

restrictions on doing business with “specially designated nationals” and “blocked persons”.  

Suppliers are expected to maintain relevant trade, customs, origin and classification information. 

 

3.5.5 Information security and data protection 
Suppliers are expected to fully comply with all applicable data protection and data security legislation, 

in regard to data collection, processing and handling, (international) data transfers, data retention, etc. 

and to put in place the required policies, staff training and contractual documents.  

 

Suppliers are expected to process personal data only where necessary and to implement appropriate 

retention, confidentiality and security measures. 

 

Suppliers are expected to implement appropriate organisational and technical measures, proportionate 

to the nature of the goods or services and associated risks, to protect the confidentiality, integrity, 

availability and authenticity of operations, products and services.  

Where digital components are supplied, such measures should be informed by recognised information 

security standards, such as ISO/IEC 27001 or equivalent, security-by-default, vulnerability management, 

incident notification and SBOM. 

 

4. Sustainability management principles 
4.1 Grievance mechanisms 
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Suppliers are expected to introduce an adequate system to address employee grievances and resolve 

disputes that: 

➢ Protects the employee’s privacy and allows for anonymous reporting of grievances; 

➢ Protects the employee against retaliation; 

➢ All members of management are trained on; and 

➢ Is communicated to all employees. 

 

Grievance mechanisms are expected to be accessible and communicated in the language of the workers. 

 

4.2 Subcontracting and flow-down 
Suppliers are expected to communicate relevant principles of this Code to their own suppliers and 

subcontractors and to apply reasonable efforts to monitor compliance where appropriate. 

 
4.3 Communication, reporting and notifications 
Suppliers are expected to adequately communicate the elements of this Code or a comparable business 

Conduct Policy to their leadership, their employees and their subcontractors and suppliers. 

 

 

4.4 Monitoring, compliance and remedy 
ZETES maintains the right to take actions, including inspections of the Supplier’s facilities and worker 

accommodations, and the review of any applicable documentation, to ensure our Code is implemented 

and followed by our Suppliers. Suppliers are expected to keep accurate records to prove compliance with 

this Code. 

 

Suppliers are also expected to cooperate with audits, visits, inspections, monitoring activities, as well as 

supplier screening processes and surveys when invited. This cooperation supports our audit and 

compliance programs, promotes transparency and continuous improvement in our supply chain, and 

ensures ongoing alignment with ZETES’ standards. 

 

ZETES expects our Suppliers to take corrective actions within a time frame jointly agreed upon by the 
Supplier and ZETES to remedy any identified noncompliance. 

 
 

CONTACT INFORMATION  
 
Should you have any questions or require a hardcopy version of this Code, please do not hesitate to discuss 
with your Zetes account representative or write to this address:  
 
ZETES INDUSTRIES nv/sa  
Legal Affairs 
Da Vinci Science Park – Rue de Strasbourg 3  
1130 Brussels – Belgium  
 
csr@zetes.com  
 

mailto:csr@zetes.com
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Areas and its supplements http://www.oecd.org/dataoecd/62/30/46740847.pdf 

• The UK Bribery Act Overview http://www.fco.gov.uk/en/global-issues/conflict-minerals/legally-
binding-process/uk-bribery-act 

• OECD Convention on Combating Bribery of Foreign Officials in International Business Transactions 
http://www.oecd.org/document/20/0,3343,en_2649_34859_2017813_1_1_1_1,00.html  

http://www.unglobalcompact.org/
http://www.unep.org/
http://www.un.org/en/documents/udhr/
http://www.ilo.org/global/lang--en/index.htm
http://www2.ohchr.org/english/law/slavetrade.htm
http://www2.ohchr.org/english/law/protocoltraffic.htm
http://www.oecd.org/dataoecd/62/30/46740847.pdf
http://www.fco.gov.uk/en/global-issues/conflict-minerals/legally-binding-process/uk-bribery-act
http://www.fco.gov.uk/en/global-issues/conflict-minerals/legally-binding-process/uk-bribery-act
http://www.oecd.org/document/20/0,3343,en_2649_34859_2017813_1_1_1_1,00.html
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Sustainability Declarations for the Supply Chain 

 

e csr@ZETES.com 

t + 32 (0)2 728 37 11 
 
 ZETES INDUSTRIES SA/ NV  

Da Vinci Science Park,  

Straatsburgstraat 3,  

1130 Brussels – Belgium  


