ZetesChronos
Full visibility on your

delivery process
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Raise the bar for

Proof of Delivery services

Whether you are a transport company, parcel and courier or
logistics service provider, you know how critical it is to deliver
goods to the right place, at the right time, at the lowest possible
cost. Integrating 30 years of expertise, ZetesChronos helps you
to raise the bar for Proof of Delivery services with differentiating
services, efficient operations and in-depth business insight of
service which outperforms your competitors.

Whether you are currently working paper-based or with mobile
devices, ZetesChronos will boost performance and offer
unrivalled services quality:

More flexible service

With the ZetesChronos Proof of Delivery solution you give your
customers greater service flexibility: last-minute pick-ups and
deliveries, real-time visibility on the status of their goods, visual
proof of condition ...

Better insight

With the ZetesChronos Proof of Delivery solution you gain
more insight into your delivery process to make better
decisions: track & trace events in real-time, organise
operations more efficiently, shorten lead times, manage mobile
applications easily ...

Connected at every stage

HOST SYSTEM
ZetesChronos is a Proof of Delivery mobility solution that —=
extends the Warehouse Management Systems (WMS) or .E
Transport Management Systems (TMS] to the operational
field. Drivers use mobile devices to receive instructions and Tl
register all events during pick-up and delivery. Information is
communicated in real-time with the host system and back- DRIVER os® oies MANAGEMENT

office, whilst track & trace or reporting modules provide
insights for both customers and management.
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An integrated flow, 2. LOADING
easy to follow O-—ED"

From:
e Visual checks
e No traceability

To:

e Real-time parcel
loading validation

e On the go control

1. PREPARATION * Track & trace 3. DELIVERY =
TS

¢ Proof of transfer
From: of responsibility From:
e Error-prone, labour e Written signature
intensive preparation e Errors and exceptions
e Manual planning noted on paper

e Paper route lists ¢ No traceabilit
P DRIVER g

To:

e Automatic push of
information to driver’s
handheld terminal

e Start of day checks

¢ Digital signature

¢ Record & validation of
transfer of responsibility

¢ Mobile payment

¢ Visual proof of condition

¢ Automatic identification

CENTRAL of receiver with electronic

ID citizen cards

MANAGEMENT ¢ Full document capture

GPS location

4. PICK-UP "=']
From: It_u

e Written signature
e Exceptions noted on paper
e No flexibility

6. END OF
THE DAY

From:

e Error-prone,
double data-input

e Manual scanning

of delivery notes

To:
¢ Real-time data-
communication

Up to date instructions on
last-minute pick-ups

5. RETURNABLE

on host system e Mobile payment
¢ Less administration, ASSETS @ e Correctinvoicing through
faster invoicing From: Volumetrics

e Noorincorrect value
registration

e Written signature

e Exceptions noted on paper

Accurate value
registration on
mobile terminal

¢ Proof of collection

¢ Digital signature

¢ Record & validation of
transfer of responsibility




Easy to use,
easy to manage

MOBILE

TERMINAL
MOBILE

SOFTWARE ACCESSORIES
PLATFORM
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Manage your mobile workforce
from behind your desk

No more time-consuming, costly, complex management
of mobile applications. With the cloud-based MCL Mobility
Platform you can manage, deploy and store mobile
applications centrally:

DATA
5:';:458"55 COMM. e Operating independently of operating systems, devices,
PACKAGE applications, locations - and the IT department’s coding
CcLouUD capacities
COMPUTING * Scalable approach, built on elastic cloud computing

architecture

HOSTING INSURANCE e For small to very large customers, the ‘pay as you
grow’ principle allows easy addition of users

STAGING FULL All-in-one solution
SERVICES COVERAGE

ZETES ZetesChronos is a complete solution, including software,
[ infrastructure and platform. It is delivered in a Cloud
Computing model:

e Easy to deploy and scale, no extra IT infrastructure cost
e Pay per device, with no capital investment

The ZetesChronos platform
Get access to the latest innovations and features through a set of functional modules adapted to your specific business needs.

ZETESCHRONOS MOBILE

BUSINESS FUNCTIONALITIES VALUE-ADD FUNCTIONALITIES INTERFACE
Truck Loading 1Q Imaging ODBC/JDBC
Delivery Full Document Capture XML
Unattended Delivery Mobile GPS logging FTP
Pick-up Mobile Assisted Navigation - TCP/IP
DC Transfers Standard & Advanced Webservices
Mobile Messaging Photo Capture SAP R /3 Connector:
Mobile Report Builder elD card integration e RFC's » BAPIs  IDOCs » WebServices
User Management OCR integration AS 400/ iSeries Connector:
Geolocalisation Volumetrics e MQSeries ¢ DataQueue
Route Monitoring

CONSULTANCY, MAINTENANCE, SUPPORT



ZetesChronos

Full iImpact on your
entire business

Efficient Process Execution

Less errors and more productivity and efficiency with an easy-to-use approach:

e Clear real-time instructions on the mobile terminal (loading manifest, customer
address details ...)

e On the go validation when loading / unloading incorrect items. No more items
lost in transport

e Direct input of exceptions at point of delivery - digital signature capture, image
capture for damage ...

e Mobile payment eliminates the need to carry cash

Flexible Operations Organisation

Real-time connectivity between driver and back-office speeds up and streamlines

day-to-day operations:

e Agile management of re-assignments or last-minute pick-ups and deliveries
through real-time visibility on driver status. Complete visibility of transfer of
ownership

» Instant customer communication in case of incidents (traffic delays, customer
not at home)

¢ Less administration and faster invoicing: no need to process paper delivery notes
at the end of day, no errors due to illegible or lost delivery notes

e Track and trace all events: incidents, deliveries, travel times ...

Better Business Management

Access to detailed business information helps making better decisions:

e KPIl reports & benchmarking of processes and results within and across sites
e.g. delays and bottlenecks, customer claims, duration of lead times ...

e Real-time business intelligence to
e Improve customer service and company performance
e Make market behaviour predictions
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ZETES’ COLLABORATIVE
SUPPLY CHAIN SOLUTIONS

ZetesChronos is part of Zetes
collaborative supply chain solutions
suite. Its process optimisation
solutions for Packaging, Warehousing,
Proof of Delivery, Direct Store Delivery
and In-Store management, connected
by a Track & Trace repository, enable
organisations to achieve operational
efficiency and end-to-end product
traceability, from manufacturer right
through to the household.
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More info on www.zetes.com.
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